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BvBeneHue

MpoekT ,XonucmuyeH rnodxod 3a yrnpasrneHue Ha omnadbyume 8 npexoda KbM Kpb208a
ukoHomuka“ (LIFE HA2WASTE) e TpuroguweH npoekT, cduHaHcupaH ot [lporpama LIFE
Environment (Nature & Circular Economy) Ha EC v m3nbnHaBaH Ha TepuTopusiTa Ha rp.
Momopune, bbunrapu4.

O6LaTa uen Ha nNpoekTa e Aa pa3paboTu, BHeapy U Nonynsipuanpa MHOBATUBEH 3a cTpaHaTa
XONMUCTMYEH MOAXOA B YNpaBneHWeTo Ha oTnaabuuTe B o6uimHa Momopue, Bbnrapus, 3a
NOCTUraHe Ha LienuTe Ha nonuTukaTa u 3akoHoaaTencTsoTo Ha EC 3a kpbroeata MKOHOMUKA
1 oTNagbLMTe Ypes npunaraHe Ha 4o6pu eBponenckn NPaKkTUKNA.

MpoeKkTHLT BKOYBA M3NBbIHEHNE Ha 5 paboTHKU NakeTa:
PI1. YnpaBneHue Ha npoekTa
PM2. NoarotButenHn genctens

Pl3. BbuBexgaHe Ha MHOBaTMBHA CUCTEMa 3a NpemMuHaBaHe KbM KPbroB Mogen 3a
ynpaBneHne Ha oTnagbuuTe

Pr4. MosuwasaHe Ha WMH(OPMMPAHOCTTA U ydYacTUe Ha MECTHUTE 3auHTEpPeCOBaHM
CTpaHu

PI15. YcTonumnsocT, pennukauma n n3nonssaHe Ha NPOEKTHUTE pesynTtaTtu

MapTHLOPM B NPOEKTa ca:

lMapmHbop Kpamko uma Lbpxasa Pona

O6uwwmHa NMomopune O6IMNoOM Bvnrapus KoopanHaTop
Kny6 MkoHomuka 2000 Kin2000 Bvnrapusa 6eHedULMEHT
Teopemyc A1 Teopemyc Bvnrapus 6eHedULMEHT
Ekobynnak bwnrapua AL Ekobynnak Bvnrapus 6eHedULMEHT
Zero Waste ltaly ZWitaly Ntanusa beHeuumeHT

HacTtoawmaTt gokymeHT npegctaenasa D4.2. AHanuTu4eH AOKnan OT NpoBeAeHO BTOPO
COLIMONIOrMYecKO NpoyyBaHe Ha Harnacute Ha HacerieHMeTO, U3roTBEHA B paMKuTE Ha
Pri4. lNosuwasaHe Ha uHopmupaHocmma U ydacmuemo Ha MecmHume 3auHmepecosaHu
cmpaHu, 3adaya 4.1. Coyuorno2uyecku npoyYeaHusl.

[OoKyMeHTbT npeacTass pe3yntaTute OT BTOPOTO COLMONOrM4ecko npoyyBaHe, NPOBEAEHO B
nepvoga dpespyapu 2026 r. — mapt 2026 r. cpen HaceneHuneTo Ha rpag Nomopue. OcHoBHaTa
Len Ha NpoBedeHOTO COLMONOrM4Yecko NpoyyBaHe e HabaBsHe Ha CTaTUCTUYECKU 3Hayuma
NHOPMaLMa OTHOCHO O6LLOTO HMBO Ha MO3HaHWs B obnacTtta Ha ynpasneHueTo Ha
oTnagbuuTe, NUYHUTE NPAKTUKX 3a NpefoTBpaTsBaHe W pasfdenHo cbbupaHe Ha oTnagbum,
MHEHMWS, Harmacu n NpeasiokKeHus Ha HaceneHWeTo OTHOCHO MpedoCTaBsHWUTE YCnyrn 3a
ynpaBreHve Ha oTnagbuuTe, BKIIOYUTENHO MH(OPMUPAHOCT, AOCTaTbYHOCT, Ka4yecTBOTO,
HMBO Ha Takcute u ap.
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1. NMpoBexaaHe Ha ncnegBaHeTo

Xapakmepucmuku Ha uscsiedeaHemo

v

v

PermoHanHo TMNONOrM4HO COLMONOrMYECcKo n3cnenBaHe cpes AOMaKMHCTBA B o6LMHaA
Momopue.

LleneBa rpyna 3a u3crnegBaHe — AOMakuMHCTBa B obuwuHata; O6ekT Ha macnegsaHe -
MbMHOMETHW NpeacTaBUTENU OT Te3n OOMakMHCTBA, KOMTO MoraT ga npegocTtaBaT
TbpCeHaTa KOnMyecTBeHa M KayecTBeHa MHGOpMauusa No BbNPOCUTE OT aHKeTHaTa
KapTa.

3a peanusmpaHe Ha U3cneaBaHETO € M3MNON3BaH CreaHNst COLMOIOrM4YeCckn noaxod;: no
npegBapuTenHa TepuTopvanHa Wu3Bagka Cca WHTEepBIOMPaHM NpPeAcTaBUTENM Ha
AOMaK/MHCTBa OT Lenesara rpyna, xueeewm B rpag Nomopue. O6xBaHaT ca 5 XunuiHm
KBapTan. Te3n >XUNULWHM KBapTanu npeacTaensBaT rHesgata, B KOMTO ce Mnpasu
noabopbT Ha noaxoasaLwmMTe pecnoHaeHTn. bposT Ha nocneaHWTe € pasnuyeH BbB BCSKO
rHe3no. Manon3eaHMAT MeToA Ha nscnegBaHe e Npsiko CTaH4apTU3npaHo MHTepsto face
to face (nuue B Nvue) B JOMa Ha pecrnoHAeHTa C NpeaBapUTENTHO NOArOTBEH BbMPOCHUK.
MoabopbT HA KOHKPETHUSI PECMOHAEHT € U3BbPLLEH NPU CMa3BaHe Ha HAKOSIKO OCHOBHM
n3nckBaHusl. B JOMakMHCTBOTO OT LeneBaTta rpyna € MHTEPBIOMPAHO NULUE, KOETO: €
HEroB MOCTOSIHEH 4rfleH; uMa HaBbpweHn 18 roguHuW; agekBaTHO € n e p[obpe
MHOpPMMpPaHO 3a HarnacuTe N o4akBaHUsTa Ha LSNOTO JOMAKUHCTBO.

O6xBat — 06LL0 Npu M3cnegBaHETO ca MHTepBIOMpaHn 715 nuua, KaTto pecnoHaeHTUTe
ca OTroBapsfv Ha CTaHA4apTU3NpaHMTE BbNPOCK OT €ANH U CbLLUM BbINPOCHUK, KOETO AaBa
Bb3MOXHOCT Npun obpaboTkata n aHanuaa Ha cbbpaHaTta nHdopMauums ga ce U3norn3ea
CbBKYMHOCTTA OT BCUYKM MHEHMS. AHKETUPaAHU ca NpeacTaBUTENU Ha AOMaKMHCTBA OT
uenesaTta rpyna, obutaBawm 5 KBapTana Ha rpaga. PasnpegeneHvero Ha
PeCrnoHAEHTUTE NO KBapTamnu e KakTo creaga:

Ksaptan Bpon Osan (%)
pecnoHaeHTH

Csetun leopru 103 14,4
Cobopa 411 57,4
Pycku 17 2,4
Crap rpag 107 15,0
LleHTbp 77 10,8
obLo 715 100,0

UHcmpymeHmapuym Ha uscsiedeaHemo

v
v

BbMNPOCHWUK 33 CTaHOAAPTU3NPAHO UHTEPBIO;
NMMCMEeHa UHCTPYKLUS 3a MHTEPBIOEPUTE;

n3Bagka 3a rHesgara (KBaprtanurte), NpunoXeHa npu nscneaBaHeTo. Ta cbabpka 6pos
Ha OOMakuMHCTBATa 3a W3CneABaHe B CbOTBETHUS JKUMULLEH KBapTan, Homepa Ha
rHe3goTo, NMopegHUs HOMep Ha U3CneaBaHOTO Nuue 3a aHkeTbopa M HOMepa My B
AHKETbOPCKUA eKun;
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v/ OTYeTHa KapTa Ha rHe3goTo, B KOSITO Ce HaHacAT TOYHWUTE adpecHM KoopauHaTW Ha
pecrnoHAeHTUTe, MMeHaTa 1 TenedoHHMTE UM HOMEpPa, KaKTo W AataTa Ha npoBexaaHe
Ha MHTEPBIO C THX;

v' cnyxebHa 6enexka 3a MHTepBtoepa, Heobxoguma npu NPSIKOTO UHTEPBIO.

C uen ocurypsiBaHe Ha BWUCOKO Ka4yeCTBO Ha [AaHHWUTE OT M3cneaBaHeTo e paspaboTeHa
noapobHa NMCMeHa MHCTPYKLMS 3a paboTaTta Ha TepeH. Tsi BKNoYBa:

v' uenuTe, TUNa, obekTa, obxBara, N3MCKBaHNATa KbM MeToda Ha pernctpaums;

v/ npoueaypata no crnasBaHe Ha MeTogMkaTa Ha M3Bagkata U MeTogukaTa Ha
TenedOHHOTO UHTEPBIO;

v' 0cobeHoCcTUTEe Ha BbNPOCHNUKA;

v' M3UCKBaHUATa 3a MOMbriBaHe Ha BbMNpoOCHUKa, npeasung Harmm4neto Ha OTKPUTU
BBbMNPOCK B HETO;

v' M3UCKBaHUSATA 3a NoMbJiIBaHE Ha OTYETHaTa KapTta.

NHCTpyKuMsiTa 3a WHTEpBlOEpuUTE rapaHTMpa €OHO3HaYHOTO MOBEeAeHWe W CTPUKTHOTO
cnasBaHe Ha BCWYKM M3NCKBaHWS 3a HabMpaHETO M perncTpupaHeTo Ha MHGopMaumaTa,
CbOTBETCTBALLUM HA 3arOXeHUTe METOAMKM U NpoLeaypy 3a NocTUraHe Ha AOCTOBEPHOCT Ha
AaHHWUTe OT um3cnegBaHeTo. CbabpXKa ykasaHUsi 3a YCMEewHO NpoBeXaaHe Ha TepeHHaTa
paboTa 1 TEXHUKWN 3a B3aMMOAENCTBUETO NHTEPBIOEP-PECTOHAEHT, OCUTYPSIBaLLM MbITHOLEHHO
y4yacTue Ha fmua OT No-HUCKO CTaTyCHUM rpynu B NpoLeca Ha peanuanpaHeTo Ha U3cneaBaHeTo
Ha TepeH. KaTto uano, B MHCTPYKUMsiTA ce CbAbpXka BCUYKO, OT KOETO Aa Cce pbKoBoau
NHTEpPBIOEPBLT Npu paboTaTta cu Ha TePEH, KaKTO U CPOKOBETE 3a U3BbPLUBAHETO .

lMepuod Ha mepeHHama paboma — cdeBpyapu 2026 — mapt 2026 roguHa
Bpol uhmeperoepu

N3cnegBaHeTo e peanusmMpaHo OT TEPEHHW M3cnenoBaTenu C ONUT B MNPOBEXOaHETO Ha
€MMUPUYHM COLIMOMOrMYECKN n3crnenBaHuns, ¢ 406PM KOMYHUKATUBHN YMEHUS U C MOAXOAALLO
obpasoBaHue. PaboTaTa Ha WHTEPBIOEPUTE € KOHCYNMTUPaHa U KOHTponupaHa npes uenus
nepvof Ha v3cneaBaHeTo OT CynepBain3op C BucLle 06pa3oBaHMe M ObITOroAuLIEH ONUT 3a
N3BbPLLBAHETO HA AEWHOCTTA, KaKTO U OT eKuna Ha U3MbIHUTENs.

Konmposn Ha mepeHHama paboma u cb6paHama uHghopmayusi
A. KoHTpon B npoueca Ha paboTaTa Ha TepeH

To3n eTan e W3KMIYUTENHO BaXXeH UM OT HEero npsiko 3aBUCU KayecTBOTO Ha HabpaHaTta
nHdopmaums. VIMEHHO B Tasu 4YacT OT U3cCreaBaHeTO ce NosiBsiBa OMacHOCTTa OT AoMnycKaHe
Ha T.Hap. CUCTEMaTM4YHM TPELUKM, KOUTO He MoraT fda ObaaT M3MepeHu, HO ce oTpassBaTt
0ocobGeHO HeraTMBHO BbPXy [OOCTOBEPHOCTTA W HaaeXaHocTTa Ha AdaHHuTe. 3a
MWUHMMU3UPAHETO Ha Te3W TFpPelKU MpPU HaCTOSIWOTO M3cneABaHe ca MPUIIOXKEeHU
cregHuUTe cTpaTeruum:

1. lNepmaHeHTEH KOHTPOMN OT CTpaHa Ha cynepBan3opa Bbpxy paboTtata Ha
WHTEpBlOEpUTE.

2. TllpoBepka OT cynepBansopa Ha MONbIHEHUTE BLMNPOCHULN OT MbPBOTO 3a BCEKM
AHKETbOp rHEe3ado, C uen OTCTpaHsABaHe Ha AOMycHaTW rpelku B npoueca Ha
WHTEpBIOMpaHE.
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3. [llpwn yctaHoBsiBaHe Ha OCOBEHO KPUTUYHM CUTYyauUn UMMM Ha 3HAYUMM TPELLKU U
Nponyckn B xo4a Ha uacrenBaHeTo ce ceukea ,ad hoc* 6pudumHr Ha ekuna. Tasm
cTpaterMs He ce Hanoxu ga O6bAde npunaraHa, TbW KaTo He BAxa yCTaHOBEHMU
KPUTUYHU CUTYaLUN.

4. TllepuognyHo npegaBaHe OT WMHTEPBIOEPUTE Ha M3LUANO 3aBbpLUEHM rHe3ga U
nepvogmnyeH nornyeckn orneq Ha NonbiAHEHUTE BbMPOCHULM C LieN yCTaHOBABAHE
KayeCTBOTO Ha perucrtpupaHara MHgopmaumst M npu HeobXxoammocT — HOBO
WHTEPBIOMPAHE HA HSKOW OT PECNOHAEHTUTE B rHE3A0TO.

YCcTaHOBEHOTO Npu ornefa KayecTBO Ha perncTpmpaHata MHopmaums He Hanoxm
npeaHKeTMpaHe.

5. OcurypsiBaHe Ha NOCTOSIHEH TenedoHEH HOMeEP M e-mail agpec 3a HenpekbcHaTa
Bpb3Ka CbC CynepBan3opa 1 ekumna Ha U3nbiHUTens.

B. CneaTtepeHeH KOHTpoOn

KoHTponupaHu ca obuyanHuTe 3a egHO couuonorudecko uscreaBaHe 10% edeKkTUBHO
npoBeneHn MHTepBtoTa. Mpu KOHTPONa He ca YCTAaHOBEHMW CbLUECTBEHW MPELUKM U NMPOMYCKM.
YpocTtoBepu ce oo6po kadecTBO Ha cbbpaHaTta nHdopmauusa 1 B npeobnagasawmrte cnyyam
— cnasBaHe Ha MeTOAMYECKUTE U3NCKBAHUS.

Mpn HacTosAWOTO M3cnegBaHe He ca Hanuue obunyarHuMTe TPYOHOCTW, Han-BeYe OTKasn OT
pecnoHAeHTUTE, 3all0TO Te ca 3anHTepecoBaHn Aa 6baat 6eHedmumeHTH no MNporpamara.

B. INlornyecku orneg n KOHTpPOJ1 HAa NoONbJIHEHUTEe BbNPOCHULN.

NornyeckuaT ornen 1 KOHTpon e npunoxeH Bbpxy 100% OT NONbIHEHUTE BLNPOCHULM, 3a Aa
Ce OTCTPaHSIT eBEeHTYyaNHUTEe TEXHUYECKM HETOYHOCTM M HaPYLLUEHW NIOrMYECcKn BPb3KU Mexay
BbNPOCUTE; HecrnaseHn NOrM4Yeckn NPexoau; HecbrnacyBaHu OTroBopu. Ypes Tasm BTopa
npoLieaypa Ha KOHTPOS ce Npocrieam olwe BEAHBX Ka4eCTBOTO Ha pernctpaums Ha gaHHuTe.
YcTaHOBM ce, Ye KaTo NpaBuio ca CnaseHu M3MCKBaHMSTA 3a HauMHa Ha nonbriBaHe Ha
BbNpOCUTE, yKa3aHUsiTa 3a 4onycTuMusi Gpoi OTroBOpPU 1 HEOBXoAMMUTE FIOrMYECKM NPEexoau,
T.6. CbLUECTBYBA BUCOKA CTEMNEH Ha JOCTOBEPHOCT Ha perncrpaums Ha uHgpopmaumsata npu
TepeHa. OcBeH TOBa, W3BLPLUEHUAT MbEH NOMMYEcKU Orneq MUHMMU3MpA MocneaBallu
rPEeLLKM NpY BbBEXAAHETO Ha JaHHUTE, KOETO MOoBULLIABA rapaHLUMaTa 3a BUCOKO Ka4yecTBO Ha
CbBKyMHaTa eMnMpuyHa nHcopmaumsi.

O6pabomka Ha uHghopmayussma

CnaseHa e craHgapTHata npoueaypa 3a BbBexaaHe M obpaboTka Ha AaHHUTE OT
nscregBaHeTo, KOSATO BKITHOYBA:

e  V3rOTBSAHE HA NporpamMa 3a BbBeXAaHe Ha MbPBUYHUTE EMNUPUYHWN OAHHW;
e BbBEXJaHe Ha JaHHUTE N reHepupaHe Ha CUCTEMEH dhann;

e  JIOTMYECKN KOHTPON Ha AaHHuTe cbC SPSS codtyep, ,4MCTEHE” HA CUCTEMHUS
Gann;

3a BbBEXJaHeTo Ha AaHHUTe U cTtaTucTudeckata obpaboTtka e u3nonseaH crieunanuanpaH
coptyep SPSS. MsrotBeHa e cneumanHa matpuua (template), no KoATo ce oCbLECTBU
BbBeXJaHeTOo Ha AaHHuTe. [eHepupa ce cuctemMeH dann u ce M3BbPLUM nNpouedypaTa
LUCTEHE" Ha (panna C uen oTCTpaHABaHe Ha [JOMNycHaTM TEeXHUYECKU [peLLku npwu
BbBEXOAHETO.
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2. NMpodun Ha pecnoHaeHTUTE

CoumanHo-gemorpadCkUsT Npocun Ha PecrnoHAeHTUTe, MonagHanu B COLMONOrM4yeckoTo
npoyyBaHe Ha HaceneHuMeTo Ha obwwmHa [loMopue, ce onpedens NO OTHOLWIEHVE Ha
XapaKTepPUCTUKN KaTo Bb3pacT, Mnos, obpasoBaHMe, MKOHOMMUYECKa aKTUBHOCT U MaTepuanHo
noroxeHue. Hakomn oT nokasaTenute kaTo HanpuMep Te3u 3a Nori, Bb3pacT U 06pa3oBaHue ca
KOHTPOSIHM MO OTHOLUEHWE Ha Crna3BaHEeTO Ha M3bpaHus criydaeH noaxod npu nsbop Ha
PECTOHAEHTH.

Bpoun Oan (%)
Mon
Mbx 280 39,2
KeHa 435 60,8
O6paszoBaHue
OcHoBHO 3 0,4
CpenHo 350 49,0
Monysucle 28 3,9
Buclie 332 46,4
He e noco4yun/a 2 0,3
Bb3pacTt
18-29r. 58 8,1
30-44r. 234 32,7
45-59 . 243 34,0
60 n noBe4e roanHn 180 25,2

Mo MKoHOMUYECKa aKTUBHOCT pasnpegeneHneTo Ha pecrnoHaeHTnuTe e CnegHoTo:

Bpon Osan (%)
Yyvauy 11 1,5
Pa6oTeLy Ha TpyaoB 4OroBop 408 57,1
CamoHaet 92 12,8
CeobogHa npaktuka 44 6,2
BespaboteH 17 2,4
[lomakuHs 15 2,1
lMeHcnoHep 128 17,9

PasnpeneneHneTo Ha pecrnoHAEHTUTE MO TUM Ha obuTaBaHMs OT TSX MMOT € MPeACcTaBEeHO B
cnepBauwarta Tabnuua:

Tun obutaBaH UMOT

Bpoun Asan (%)
Kbia 264 36,9
AnapTtameHT 451 63,1
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NHdpopmauuaTa Ha MaTepuanHoTo NosioKeHWe Ha OMaKUHCTBaTa Ha aHKETUPaHUTE XUTEmNu
Ha rpaa Momopue e KakTo crneasa:

MaTepManHo nosfioxxeHne Ha AOMAaKUHCTBOTO

Bpon Osan (%)
MHoro no6po 33 4.6
[o6po 354 49,5
CpenHo 301 421
Moa cpegHoTo 23 3,2
He mora ga npeueHns 2 0,3
He e nocounn/a 2 0,3
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3. AHanus Ha pe3yntatute OoT nacrneagBaHeTo

MbpBMAT BBNPOC OT aHKETHATa KapTa NpukaHBa PeCnoHAEHTUTE Aa U3Pas3AT CBOETO MHEHUE
MO OTHOLLEHWNE Ha TBbPAEHUETO, Y€ aKo OTNAAbLUMTE HE CEe U3XBLPNAT NPaBUIHO, T€ HAHACAT
Bpeda BbpXy oKonHaTa cpefa. [1oyTn BcuYkn aHkeTupaHu xutenu Ha rpag lNMomopue (97.6%
OT PEecnoHAeHTUTEe) ca M3pasnnun cbrnacme ¢ UMTUpaHoTo no-rope TBbpaeHune. Easa 0.4%
CYMTAaT, Y€ M3XBBLPISAHETO HA OTNAaAbLMUTE HE OKa3Ba MPSIKO BIIUSIHUE BbPXY CbCTOSIHUMETO Ha
OKOJHa cpefda, a 2% OT aHKETMpPaHUTE ca MOCOYMNN, Ye He MoraT ga NpeLeHsT.

BTopusT BbNpOC OT aHKETHaTa kapTa NpukaHBa PecrnoHAeHTUTe Aa nogpeasTt no npuopuTeT
3aMHTEPECcOBaHUTE CTpaHW, KOMTO HOCAT OCHOBHaTa OTFOBOPHOCT 3a NpeaoTBpaTsiBaHe
obpasyBaHeTo Ha OWTOBM OTNagbLM U yBenuMyaBaHe Ha [ena Ha pasfenHo cbbpaHuTe
oTnagbum.

3a Bcsika eoHa OT OCHOBHUTE 3aMHTEPECOBaHM CTpaHuTe — AObpXaeaTta, obLumHaTa,
rpakgaHuTe N opraHM3auunTe, OCbLLECTBABALLM AENHOCTUTE NO yNpaBrieHe Ha oTnagbuunTe,
aHKeTUpaHUTe nNuua aaeBaT CBOsSITA OLEHKa Ha TaxHaTa OTrOBOPHOCT 3a NpeaoTBpaTsiBaHe
obpasyBaHeTO Ha GUTOBM OTNagbUM M yBenNU4aBaHe Ha pasfenHo cbOpaHuTe oTnagbum,
nanonsearvikm ckana (ot 1 go 4), kbgeto ,1“ o3HayaBa, Ye CbLOTBETHATA 3aMHTEpPECOBaHA
CTpaHa e C onpeaensiia BaXXHOCT OT rnegHaTa ToYka Ha UMTUpaHuTe Nno-rope OTroBOPHOCTH,
,2" 03Ha4YaBa, Ye CbOTBETHA 3aMHTEPECOBA CTPaHa € OT rofnisiMa BaXHoCT, a ,3“ — 4e Ts He e OT
3HadeHue. B criyyait, ye He moraT Ja NpeLeHsIT OTHOCUTENHATAa BaXXHOCT Ha pornsiTa Ha gageHa
3avMHTepecoBaHa CTpaHa, pecnoHgeHTUTe nocousaT kog ,4“ no ckanarta. Pesyntatute oT
oLleHKaTa Ha OCHOBHUTE 3aMHTEPECOBAHW CTPaHW C OTrOBOPHOCTU MO OTHOLLEHME Ha
npegoTBpaTaABaHETO Ha BUTOBKM OTNAAbLUM M yBENMYaBaHe Ha Aena Ha pasgenHo cbbpaHute
oTnagbuu ca npeacTtaBeHn Ha crneasawarta durypa.

®uzypa 1. Koti cnoped Bac Hocu omz2oeopHocm 3a npedomepamsieaHe
obpasyeaHemo Ha 6umoeu omnadbyu u yeesiudasaHe Ha pa3desIHO cbbpaHume

omnadnuu?
70% 66.4%
60%
49.2%
50% 45.2%
2.2% 42.0%
40%
30% 7.7% 4.8%
22.8% :
1.0% 1.7%
20%
1.0% 11.6%
10% 0
’ I 52 /03.4% 2.5%:3.4% I
0% - —
AbprkaBaTa O6wuHaTta FpakpaHuTe OpraHunsauuure,
ocblecTBABALLU
AeNHoCTTa

B C onpegensiwa BaxxHocT M CronaMa BaxkHocT M He e oT 3HayeHne M He Mora fa npeueHs

PesyntaTtuTte nokaseart, Ye Hag 45% OT aHKeTUpaHuTe xutenu Ha rpag MNomopue cuuTar, ye
AbpXaBaTa uUrpae MHOrO BaxHa pons 3a npegoTBpaTtsBaHe obpasyBaHeTO Ha GuToBU
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oTnagbuUM M yBenuyaBaHe Ha pasfdenHo cbbpaHuTe otnaabuu. Cneasa ga ce oTGenexu
obaue, Ye Marnko Haj eqHa rneta oT PeCcroHAEeHTUTE CYMTAT, Ye OTFOBOPHOCTTA Ha Abp)KaBara
B TOBa OTHOLLEHMNE HE € OT CbLUECTBEHO 3HAYEHNe.

LLlo ce kacae go pondta Ha obwmHaTa, 630 NonoBMHaTa OT aHKETUPAHUTE CYUTAT, Ye TS e
OT onpefenswio 3HadeHve 3a npepoTeparsaBaHe obpasyBaHETO Ha OMTOBM OTMagbLM U
yBenuyaBaHe Ha pasgernHo cbbpaHute otnagbumn, a apyrm 42.2% onpenensat ponsTta u KaTto
MHOrO BaXkHa.

OcobeHO KpacHOpeuMBM Ca OUEHKUTE, A3aAeHW OT PECMOHAEHTUTE MO OTHOWEHME Ha
Ba)XHOCTTA Ha pONATa Ha camuTe rpaxgaHu OT rnedHa ToYKa Ha NpegoTBpaTABaHETO Ha
OVTOBM OTNagbLM U YBENUYABaAHE Ha TEMMNA Ha TAXHOTO pasgenHo cbbupaHe. bnunso 2/3 ot
PECMNOHAEHTUTE CUNTAT, Ye PonaTa Ha rpakgaHuTe B TOBA OTHOLLEHUE € onpeaensia.

Manko Hag 40% OT aHKeTMpaHuMTe cuuTaT, 4Ye OopraHusauuuTe, OCbLUECTBSIBALLM CaMUTe
OENHOCTM NO ynpaBneHne Ha oTnagbuMTe WUrpasitT BaXHa ponsa Mo OTHOLWEHME Ha
npegoTBpataBaHe obpasyBaHETO Ha OMTOBM OTNagbUM W yBeNnyaBaHe Ha pasdernHo
cbbpanHnTe otnagbun. Cnopen 6nun3o 1/4 ot pecnoHaeHTUTe obadve TAXHaTa pons B ToBa
OTHOLLUEHWNE e He3Ha4YUTenHa.

TpeTusaT BbNPOC OT aHKeTHaTa KapTa npukaHBa aHKeTUpaHuTe xuTenu Ha rpag MNMomopue aa
OLIeHAT CerawHoTO HMBO Ha NPEedoCTaBsHUTE ycrnyrm B cdepaTa Ha ynpaBrneHMeTo Ha
otnagbuute. OUEHKUTE, AafAeHW OT PECNOHAEHTUTE, 3a HACTOSLLETO HUBO Ha NPEAOCTaBAHUTE
yCnyru ca NnpefcTaBeHun Ha creaBalyara durypa.

Quaypa 2. Kak oueHsisame ce2aluHOMO HUBO Ha npedocmassiHume ycryau 3a
omnadsyume 8 2p. [flomopue?

1.1%

MHoro go6po
= [lo6po

Hy>xpae ce oT nogo6peHue
= HezapoBonutenHo

= He Mora ga npeueHs
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PesynTtatuTe nokassaT OTHOCUTENIHO BUCOKA CTENEeH Ha yOoOBNEeTBOPEHOCT OT Ka4eCTBOTO Ha
npegocTaBAHUTE YCNYrv No ynpaesneHne Ha oTnagbumTe B rpaga — Hag 40% oT aHkeTupaHuTe
XUTENU oueHsIBaT HMBOTO Ha NpenocTaBsiHUTE ycnyru kato ,n06po“, a apyrim 15% ro
onpegenaT kato ,MHoro gobpo“. Manko Hag 1/3 OT pecnoHAEeHTUTE cuMTaT, Y€ CbLLEeCTBYBa
Hy>X[a OT NoBMLIaBaHe Ha HUBOTO Ha NPeaOCTaBAHUTE YCNyrk 3a ynpasneHne Ha oTnagbumte
B rpaga. OTHOCUTENHUAT AOAN Ha aHKeTUpaHWUTE, KOUTO OLIeHsIBAaT HACTOALLIETO HMBO Ha
npegocTaBAHUTE YCIyrn KaTo He3a4oBONUTENHO, € easa 6.2%.

CnegpalumaT BbNPOC OT aHKeTHaTa KapTa npuvkaHBa pecrnoHAeHTUTe Aa nocodaTt Kou cnopea
TSIX Ca Hal-OCHOBHUTE HanpaeneHus, B KOUTO obLumMHaTa crneaBa Aa MoNoXn OOMbITHUTENHN
ycunua 3a uenurte Ha nogobpsiBaHe Ha USINOCTHOTO ynpaBreHne Ha GuToBuTE oTnagbun B
rpag NMomopue. Pesyntatute oT oueHkaTta, AaJeHa OT pecrnoHAeHTUTe, ca NpeacTaBeHu Ha
cneppallara gurypa.

Quaypa 3. Hali-eaxxHume HanpaeJsieHusi, 8 koumo obuwuHama mpsibea 0a NoJsIoXKu
donwbsIHUMEsIHU ycunus?

HanaraHe Ha caHKuUuK 3a

HenpaBWIHO/3aKOHHO U3XBbPNAHE Ha 24.7%
oTnaabuu
MpoBe>xpaHe Ha pa3ACHUTE/NHU
MeponpuaTus
MopoMAHa Ha YIMUHU KOHTEMHepu 6.7%

YBennuaBaHe Ha YectoTaTta Ha cbbupaHe
Ha oTNnagbuUUTe B LLBETHUTE KOHTENHEpU

. (1]
Ha cMeceHuTe oTnaabum

12.6%

T e oo SAPASACINC il 1.3
. (1]
cbbupaHe

0% 5% 10% 15% 20% 25% 30%

Cnopen aHkeTupaHuTe XuTenn Ha rpag [lomopue, Han-BaXXHOTO HarnpaBneHuve, B KOETO
obuwmHaTa cnegBa Aa CbCPEeAoTouM OOMBbIAHUTENHU YCUMWUS € HanaraHeTo Ha CaHKuuM 3a
HEeNpaBUNHO W/MNM HE3aKOHHO M3XBbPSSHE Ha OoTnagbuu — 6nNu3o Y4 OT aHkeTupaHuTe ca
nocounnu TO3M OTroBOp. Ha BTOPO MO BaXXHOCT MSACTO Ce Hapexda MOCTaBAHETO Ha
KOHTENHEPW 3a pa3nernHo cbbupaHe Ha otnagbuun — 21.3% OT pecnoHAEHTUTE ca NOCOYUNN,
Yye TO € eQHO OT HaW-BakHWTe HanpasneHust B obnacTta Ha ynpaBneHueTo Ha GutoBute
oTnagbLn, B KOUTO 00LWMHa [Nomopure cnegsa ga nonoXxu JONbIIHUTENHN YCUNKA.

B OTroBOop Ha MEeTUAT BbMPOC OT aHKeTHaTa KapTa, peCnoHOeHTUTe Mnoco4yBaT TpuUTe BuMAA
otTnagbun, KOUTO TAXHOTO [OJOMaKMHCTBO W3XBbpIiA Ham-yecto. 3a BcsKka egHa oOT
npunoxXmMmnTe KbM TAXHOTO OOMaKMHCTBO OCHOBHU rpynu OuTOBM OTNagbuUM (XpaHVITeJ'IHVI,
XapTneHu, nnactMacoBu, MetanHu, rpaguHCKn 1 ,uperl), aHKeETUpaHUTe noco4yBat 4YecTtoTaTa
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Ha n3xBbpndaHe no ckana (ot 1 go 3), kbaeTo ,1“ 03HavaBa ,Han-4eCcTo U3XBbPIIsHM OTNagbLum®,
,2° — Te3n, KOUTo ca Ha BTOPO MACTO U ,3“ — TPETU NO YecToTa Ha U3XBbPsiHE OTnagbuM.
MpenocTaBeHUTE OT aHKETMPAHUTE NLA AaHHN OTHOCHO Hal-4eCTO U3XBLPNSAHUTE OT TEXHUTE

OOMaKMHCTBa BnaoBe ouToBM oTnaabuun ca npeacrtaBeHn Ha creasallara (bmrypa.

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

duzypa 4. Kou ca mpume euda omnadbyu, KOUMo Hali-4ecmo u3xebpJisi awemo
domakuHcmeo?

40.8%

32.2%

25.4%

18.9%

14.3%34.6%
12.1%

8.6% 9.1%
5.9% 6.1%
4.5%
1.9%
0.2% 0.2% 1-2% 0.7% 1.1% ° l l
PN | " | -
Han-uyecTo naxebpnsaHu Ha BTOpO MAcTO TpeTtn no yectoTa Ha
MU3XBbpNAHe
B XpaHUTENHN B XapTueHu, BKI. ONMakoBKMN
m OT nnactmaca, BK/. 0nakoBKu B CbabpoKaluuy LBETHU U YEPHWN MeTanu
W [paguHCcKm m [pyrn

Pesyntatute nokasBar, Ye HaW-4eCTO W3XBLbPMSTHUTE OT aHKETUPAHUTE XUTENUTE Ha rpajg
Momopue rpynu OTNagbuM Ca XapTueHuTe oTnagbuu (BKM. OMAKOBKM), CNeaBaHW OT
XpaHUTENHUTE OTNagbUmM U oTnagbuMTe OT Nnactmaca. [Mo-KOHKPETHO, XapTUeHNTE oTNaabLn
omBaT N3XBbPNAHN Han-4ecTo oT 6rnn3o 41% oT pecnoHaeHTUTe; 6nn3o 1/3 OoT aHKeTUpaHUTe
HaN-4eCTO M3XBBLPNAT XPaHUTENHM OTNaabLK, AoKaTo 3a okono 1/4 oT pecnoHAEHTUTE Hal-
4eCTOo U3XBbpIsHaTa rpyna oTnagbum ca oTnagbuuTe OT Nnacrmaca.

B oTroBop Ha BbMNpoc 6 OT aHKeTHaTa KapTa, PeCrnoHAeHTUTe NocoYBaT TUNOBETE OTNaabYyHK
NPOAYKTK, MO OTHOLLEHWNE Ha KOMTO CpeLLiaT NpobrnemMm ¢ HaMUMPaHETOo Ha OMLMM 33 M3XBbPIsHE
UNK NpeaaBaHe 3a peuyknvpaHe — pesyntatute ca NpeacTaBeHn Ha criedBallarta gurypa.
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duzypa 5. 3a kakeu omnadbyHU NPOOYKMuU umame npobsiemMu ¢ HamupaHemo Ha
onyuu 3a usxebpJisiHe unu npedasaHe 3a peyukupaHe?

30%
26,1%

25%

20% 18,5%

14,5%
15%

12,2%

10%
7,8% 8,0% 7,5%

) -
0%
W Barepun Mo6unHm TenedoHn
KoMnoTbp/nanton unwu nepugepna B EnexTpryecky Kpywku/Tpbou

= MalmHHo Macno H Bou 1 nakose

Enporabaputhi - Mebenn, aloLeun, roneMn enekTpoypean M HAaMaM npoBnemu ¢ HamMMpaHe Ha onuMK 3a PeLMKNNPaHe/ U3XBbPNAHE

PesynTtatute nokaseaT, Ye aHKeTupaHuTe Xutenu Ha rpag NMomopue cpewar npobnemu ¢
HaMUPaHETO Ha ONUUKN 3a U3XBLPMISHE UMW NpedaBaHe 3a peuuknupaHe, npean BCUYKO, Mo
OTHOLLEHME Ha egporabapuTHUTe oTnaabum (Hag 26% oT pecnoHAeHTUTe cpewaT npobnemm
C To3u Tun otnagbun) n Gatepuute (6nm3o 15% OT aHKeTupaHuTe cpeliaTt npobnemun c
HaMMpaHETO Ha ONuUUM 3a U3XBLPMSIHE UMK NpeaaBaHe Ha TO3W TUM OTnagbyeH matepwan).
CnepnBa pga ce otbenexu, 4e 6nm3o 1/5 oT pecnoHOgeHTUTE ca NOCOYUNK, Ye, KaTo UsAno, He
cpewiat npobrnemmn ¢ HaMMpaHETO Ha ONUUN 3a PEeUUKNNPaHe UM U3XBbLPIISTHE Ha OTNaabLUW.

B oTroBop Ha crnegpaluMsi BbNPOC OT aHKeTHaTa KapTa, PecrnoH4eHTMTe Nnocodeat panu Te
NMYHO cbbMpaT cBouTe GUTOBM OTNaAbUM pas3aenHo. JIMYHWUTE MPaKTUKN Ha aHKeTMpaHuTe
XWUTENU Mo OTHOWEeHWe Ha pasdenHoTo cbbupaHe Ha OMTOBM OTNagbUM B Aoma ca
npeacTaBeHu Ha crieaBallaTa durypa.

®ueypa 6. Bue nu4yHo cbbupame nu paszdesiHo 6umosume cu omnadbyu y doma?

58.6%

Oa, noctoaHHO = MoHaKora Papko mHe
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Pesyntatute nokaseart, Ye noHactosiem 6nm3o 60% OT aHKeTUpaHWUTE XWUTeNu Ha rpaga
MOCMOSIHHO pasfgensaTt ceouTe 6utoBM otnagbuu. Okono 1/5 OT aHKkeTupaHuTe pasgensaT
cBouTe BUTOBM OTNaObUM MOHSIKO2a Unn 8 pedku crydau. PecnektuBHo, manko Hag 20% ot
pPEecrnoHAEHTUTE KbM MOMeHTa n306LLo He pa3desisim GUToBUTE CU OTNAAbLM.

AHKeTaTa NpuKaHBa BCUYKM PECTIOHAEHTUTE, KOUTO HE pasgensiT NOCTOSSHHO CBoUTe GUTOBU
oTnagbuyn No BMAOBE Aa NocoyvaT npuumHuTe 3a toBa. OCHOBHUTE NPUYUHK, NOPaAU KOUTO
YacT OT aHKeTMpaHuTe XuTenu Ha rpag Nomopue He pasgenaT GutoBuTe OTNAAbLM, KOUTO
reHepupar, ca 0606LeHn 1 NpeacTaBeHn Ha cnedpallarta durypa.

duzypa 7. OCHO8HU NPUYUHU, MOpPadu KOumo pecrnoHoeHmume He pa3desissim
6umoesume omnadbyu rno sudose y doma

B /lunca Ha KOHTelHepu (n1nca Ha
Cb34a4EHN YyCNOBUA)

N He Bu>xpaM cMUCHN
B HamaM Bb3MOXHOCT (BpeMe,
yCNoBWA B OMa)

B HAMaM XxenaHue/He 3HaM Kak

m [ipyro

3a 6nn30 2/3 oT pecnoHaeHTUTE, KOUTO He pa3nenaT cBouTe OUToBM OTNaabLUWM MO BUAOBE,
OCHOBHaTa NpuyMHa e nuncarta Ha Cb3fafeHn NOAXOASLLN YCIOBUA 3a pasfenHo cbbnpaHe B
rpaga W MNO-KOHKPETHO nuncaTa Ha JNIeCHO AOCTbMHWU LIBETHU KOHTEMHEpPWU 3a pasfdernHo
cbbupaHe Ha oTtnagbuu. Cnedpawlata MO 3HAYMMOCT MPUYMHA, MOpPaaM KOSITO 4YacT OT
PECMOHAEHTUTE HE pasdendar cBouTe OMTOBM € oTnagbuu, € nuncara Ha Bpeme u/vunm
noaxoasm ycnosua ¢ goma. Cnegsa ga ce o6bpHe BHMMaHue 1 Ha dakta, 4e okono 11% ot
aHKeTUpaHnUTe Xntenu Ha rpaga Nomopue, KOUTO He pasgenat GuToBMTe oTNaabLUM NO BUAOBE
B CBOSI IOM, Ca MOCOYUIN, Ye HE HaMMpaT CMUCHLI B pas3denHoTo cbbupaHe Ha oTnagbuum,
npeau BCUMYKO, nopagn TAXHOTO ybexaeHue, ve pasgeneHvTe oTnagbun ce W3BO3BaT,
TpaHcnopTMpaT v BNocneacTBmMe TpeTupar 3aeaHo.

Bbnpoc 9 OT aHkeTHaTa KapTa M3crnedBa CKMIOHHOCTTA Ha aHKETUpPaHWUTE XXUTENW Ha rpag
Momopue pa cvbupatr pasgenHo 6uToBuTe OTNAgbUM B CBOS [OM B OTAENHM
YyyBanu/KOHTEMHEPU, KOUTO da ce cbbupaT Ha MACTO oT obwmHata. PasnpeneneHneTo Ha
OTroBOpuTE, AafleHN OT pecnoHAEeHTUTe, ca NpeacTaBeHn Ha cnefsallara gurypa.
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duzypa 8. CKs1oHHU n1u cme Oda cbbupame pa3des1HO omnadbyume y doma 8 omoesiHU
qyyeasiu/KoHmelHepu, koumo Oa ce cbbupam Ha Msicmo om obw,uHama?

78.3%

Oa = [a, ako o6WwMHaTa npegoctaBda ctTuMmynim = He = He mora ganpeueHs

Pesyntatute nokaseaTt, 4ye npeobnagaBawiata 4YacT OT PECMOHAEHTUTE Ca CKITOHHM da
cbbupat pasgenHo ceonte GUTOBKM OTNagbLUM B OTAENHN YyBanu U KOHTEMHEpPU, KOUTO Aa ce
cbbupar Ha MsAcTo OT obwuHaTta. Novtn 4/5 oT aHKeTMpaHUTE OaBaT MONOXUTENEH OTFOBOP
Ha Bbnpoca, a apyrn 11.7% nspasasaTt CKNOHHOCT 3a pasgernHo cbbupaHe Ha cBouTe GUTOBM
oTnagbum ako obLimMHaTa npegocTaBy CbOTBETHU CTUMYNK. EaBa okono 3% OT aHKkeTupaHuTe
Xutenu Ha rpag lNomopue nspasseat TBbPA0 HeXenaHue 1 nunca Ha CKIOHHOCT Aa cwbupar
pasgenHo ceoute GuToBM oTNagbLM.

B oTroBop Ha aeceTust BbMNPOC OT aHKeTHaTa KapTa, PecnoHAeHTUTe nocodBaTt ganu
3aTpyAHsiBa 3annallaHeTo Ha Takca ©OwuTtoBuM oTnagbun. Pesyntatute OT NpOBEAEHOTO
npoy4BaHe nokaseaT, 4Ye 3annawaHeTo Ha ThO He npepcTaBnsiBa TPyAHOCT 3a Hag 3/4 ot
aHKkeTupaHuTe. 3annawaHeTo Ha Takca OuToBM OTnaabuM Bce nak 3atpyaHssa 19% ot
PEecrnoHAEHTUTE.

Bbnpoc 11 oT aHKkeTHaTa kapTa NpyKaHBa aHKETUPAHWUTE XUTENW Ha rpaga [Aa OUEHST cBosATa
cTeneH Ha MHOPMUPAHOCT MO OTHOLLEHME Ha NPaBWUITHUTE HAYMHM 3a pasferniHo cboupaHe
Ha GuToBWUTE OTnNagbuM. PasnpeneneHneTo Ha OTroBOpuTe, AadeHM OT PecroHAeHTUTe, ca
npeacTaBeHu Ha crieaBallara durypa.
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®ueypa 9. Kak 6uxme oyeHusnu obwjomo cu HUBO Ha UH(HOPMUPAHOCM OMHOCHO
npaeusiHomo pa3odesiHo cbbupaHe Ha omnadbuu?

60%

49.4%

50%

40%

32.6%

30%

20%

11.7%

10%
5.9%

0.4%

0%
MHoro go6po Oo6po CpepnHo Cna6o MHoro cna6o

PesyntatuTte nokasear, 4e 82% OT aHKeTUpaHUTE XUTENW Ha rpaga cuutar, Yye ca gobpe nnu
MHoro Aobpe nHdopmMmnpaHn OTHOCHO NpaBunaTa/Ha4YMHUTE 3a NPaBUNHO pa3aenHo cbbupaHe
Ha oTnagbuun. EaBa 6.3% OT pecnoHAeHTUTe oueHsiBaT CBOETO HMBO HAa MHAOPMUPAHOCT MO
Tasn Tema Karto crnabo unm mHoro cnabo.

CneaBallUmaT BbNPOC OT aHKeTHaTa KapTa € HAacoYeH KbM MpeanovYnuTaHuTe OT rpaxaaHuTe
M3TOYHMUM Ha MHGOPMaLMA MO BbNPOCUTE CBbP3aHM C 6OUTOBMTE OTNagbLM.
MpeanoynTaHuATa Ha aHKETUPaHWUTE MO OTHOLLEHWE Ha OCHOBHUTE MHOPMALIMOHHM KaHanm
ca npeacraBeHy Ha criefsaliara gurypa.
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®ueypa 10. Kak npednoyumame Oa nony4yaeame uHghopmMmauyusi no ebLPoCcu cebp3aHu
¢ 6umoeume omnadosyu?

MHdopmaumoHHo Tabno B obLmHarta 12.9%
OnnnaHn/nncToBkM Ha XxapTua 10.0%
Facebook 20.5%

EﬂeKTpOHHa nowia - 10.1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

PesynTtatute nokassar, 4e Gnn30 NonoBMHATA OT aHKETUpaHWUTE XuUTenu Ha rpag MNomopue
npegnoynTaTt ga nonydaeat MHOpPMaLMsa No BbNPOCUTE CBbpP3aHu C OMTOBMTE OTNaabuu OT
opuumanHata WHTepHeT cTpaHuua Ha obwwuHata. Bropusat  Ham-npegnoyunTaH
MHOPMaLMOHEH KaHan e couumanHarta mpexa Facebook — manko Hag 1/5 oT pecnoHgeHTuTe
noco4saT Facebook kaTto npegnovnTaH M3TOYHUK Ha MHPOPMaLMUS NO BbNPOCUTE CBbP3aHN C
GuToBMTE OTNAagbLUMN.

MocneaHMAT BLNPOC OT aHKETHaTa KapTa AaBa Bb3MOXHOCT Ha peCnoHAEHTUTE Aa cnogenat
HeLLo, KOeTO Hamupar 3a BaXXHO M KOETO He e Buno 3acerHato OT NPEeAxXO4HMTE BbNpPOCU.
dopmMynmnpaHuTe OT aHKETUPAHUTE XUTENN NPENOPBKM NO OTHOLIEHWE Ha yNpaBfeHWeTo Ha
6uToBMTE OTNaAbLUM B rpaja ca CBbp3aHu NpeauM BCUYKO CbC: 1) 3acunBaHe Ha KOHTpona
BbPXY HEPErnamMmeHTUPaHOTO U3XBLPIISHE Ha OTNagbUKW 1 HanaraHe Ha nogobaBallyn CaHKUuu;
2) npoBexdaHe Ha passiCHUTENHW KamnaHuu; 3) cb3gaBaHe Ha YCroBus U pasnpocTpaHeHmne
Ha MHOPMaLUA OTHOCHO cucTemMaTta 3a U3XBbPIsiHE Ha OTNAagbYHWU NEKAPCTBEHN NPOOYKTH.
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4. OCHOBHMU n3BOAMU

Ha 6asata Ha W3roTBEHWSI aHanu3 Ha pesynTatute OT MPOBEAEHOTO COLMONOrMYECKO
npoy4YBaHe Ha HarnacuTe Ha HaceneHveTo Ha rpag Nomopwue, morat aa 6baat hopmynmpaxm
CrefHUTe No-OCHOBHU 3aKIOYEHUSI:

>

Mo4Tn BCMYKM aHKeTUpaHu xutenu Ha rpag lNomopue (97.6%) nspasasar cbrnacue ¢
TBbPAEHUETO, Ye OTNaAbUUTE HAHACAT Bpeaa Ha OKOfHaTa cpefa ako He Ce U3XBbPIAT
NpaBuWITHO.

Mpeobnagaeawarta 4Yact oT pecnoHaeHTute (66.4%) cuntar, Yye camuTe rpakgaHu
UrpasT onpeaensiia pons 3a npegoTepaTsaBaHe obpasyBaHETO HA OUTOBM oTnagbuu,
KaKTO 1 3a yBenuyaBaHe Ha TeMna Ha pasfenHo cbbupaHe Ha oTnagbumTe.

AHKeTMpaHuTe xuTenu Ha rpag lNomopue, B ronsamMa cTeneH, ca yAOBNETBOPEHM OT
KayeCcTBOTO Ha NPeAoCTaBsHUTE YCryrM no ynpaBfieHWe Ha oTnagbuuTe B rpaja —
56.7% ro aHKeTMpaHUTE OLEHSIBAT HAaCTOALLETO HUBO Ha NPeOCTaBAHUTE YCNyrn KaTto
~100p0“ unm ,MHoro goopo*.

OcCHOBHUTE HanpaeneHusi, B KOMTO OOLWMHATa cneasa Aa CbCpenoToum AOMbIHUTENHN
ycunusa 3a uenuTe Ha nogobpsiBaHe Ha USANOCTHOTO YynpaeneHue Ha OuTtoBuTe
oTnagbuu, cnopen pecnoHAeHTUTe, ca, Ha MbPBO MSACTO, HanaraHeTo Ha caHKUUK 3a
HenpaBUNHO/HE3aKOHHO N3XBbLPISIHE Ha OTNaabLM U, HA BTOPO MSICTO, MOCTaBSAHETO Ha
KOHTeHepn 3a pa3nenHo cbonpaHe Ha oTnagbLn W.

Hait-4ecTo U3XBbLPMSIHUTE OT aHKeTUpaHuTe XuUTenute Ha rpag lMomopue rpynu
oTnagbuM ca XapTUEeHUTe oTnaabuum (BKM. ONAKOBKM), CreaBaHyW OT XpaHUTernHuTe
oTnaabLUM U oTnagbUMTe OT NracTMaca.

AHKETUPAHUTE XUTENW Ha rpaga cpewar npobnemMyn ¢ HaMMPaAHETO Ha onuuM 3a
N3XBbPIISIHE WM NpedaBaHe 3a pPeuuknvMpaHe npeaM BCUYKO MO OTHOLWIEHME Ha
egporabapuTHuTe oTnagbum 1 batepunte.

KbM momeHTa, 58.6% OT aHKeTMpaHuTe XWUTENnW Ha rpaja rnocmosHHO pasfendart
cBouTe 6utoBu otTnagbuUm. Okono 20% oT pecrnoHAeHTUTE pa3aenaT CBouTe oTnaabum
MOHsIKO2a urnu 8 pedKu criy4au.

OCHOBHUTE NMPUYUHK, NOPaAM KOUTO OKOMO 1/5 OT aHKeTUpaHUTE XUTENN Ha rpaaa He
pasgenaT no BuaoBe cBouTe OMTOBM OTMagbLM ca, HA MbpPBO MACTO, NuncaTa Ha
Ccb3fadeHn noaxoasiy ycrioBust 3a pasfjenHo cbbupaHe B rpaga (No-KOHKPETHO
nvncaTta Ha UBETHM KOHTEMHepW 3a pasfenHo cbbupaHe Ha oTnagbuum) U, HA BTOPO
MSICTO, NnuncaTta Bpeme u/unm noaxoasiluy yCrnoBusi B AoMa.

MpeobnanaealuaTta 4acT OT aHKETUPAHUTE XXUTENM Ha rpaja n3passBaTt CKNOHHOCT Aa
cbOupat pasgenHo ceoute OMTOBM OTNaabLUM B OTAENHW/YYBann N KOHTENHEPU, KOUTO
Aa ce cbbupat Ha MACTO obuwunHaTa, ocobeHo ako 6baaT NpegoCcTaBeHN CbOTBETHM
ctumynu. Moa 3% oT aHkeTupaHuTe xutenu Ha rpag Nomopue ageknapupat TBbpAo
HeXenaHue 1 nunca Ha CKNOHHOCT Aa cbbupart pasgenHo cBouTe OUTOBK OTNaabLM.

3annawiaHeTo Ha Takca 6uToBM OTNagbUM He npeacTaBnsaBa TPYAHOCT 3a Hag 3/4 oT
aHKeTupaHuTe.

Hag 80% oT aHkeTupaHuTe XUTenun Ha rpaga cuutart, vye ca gobpe unu mHoro aobpe
MHOPMMPaHN OTHOCHO MpaBunata/HavyMHUTE 3a NpaBWITHO pa3genHo cbbupaHe Ha
oTnagbuum.
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» [lpeobnagaBawiarta 4acT OT aHKeTUpaHUTE XWUTEeNW Ha rpaga npegnoyvTatr aa
nony4aBat MHpopmMaumsi No BbMNPOCUTE CBbpP3aHu ¢ ButoBnTe oTNaabum oT MHTepHeT
CTpaHuuaTta Ha obLimHaTa.
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